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National Association of Financial Assessment Officers

Conference 18 October 2017
Burlington Hotel Birmingham

	
	
	



	

A
	SECTION OF MINUTES

	
	

	1
	Chair Report

	
	This is the AGM for NAFAO and as such the management committee was re-elected, a show of hands unanimously re-elected committee as is.

Robbie Rainbird - Chair
Bridgette Shilton - Chair
David Kinloch – Vice chair
Pam Watson - Treasurer
Mandy Brown - Secretary
Simon Rowley - Secretary
Angie Emerson
Zena Boniface
Tracy Isaacs
Cheryl Ward
Karen Maders


	
	The conferences for next year will be 23 May and 17 October to be held at the Burlington Hotel, ideas for topics for discussion and guest presenters are welcomed. 

	
	

	2
	Treasurers Report
Current position is healthy, as of 31 March there was 88k in the funds, therefore requests for the funding of counsels advice will be considered if they would be of benefit to wider membership.

Some invoices for membership subscription are still unpaid, copies have been handed out at registration or can be obtained from the Website. Please can payments be made as soon as possible, there are some unidentified payments so if you have paid and have received notification that your payment is outstanding please contact with details of the payment made.

	
	





	



	
3 Martin Samuels ADASS

Please see copy of presentation.

Questions from the floor
1.	In the research by Professor Bolton around disempowerment and the shortening of life expectancy was Mental Health a factor in the research and the findings?

Professor Bolton likens the current system and provision of care to pushing people to the back of a bus which makes it difficult for them to get off, come out of the care system. Social Workers often have limited options available to them and this results in the over prescription of care which leads to the loss of independence and ability. The emphasis needs to be on a person centered approach providing preventative and community based support where possible with formal care being the last option in supporting need

4 Lee McGill
Department of Health
Please see copy of presentation.

Feedback from group discussions

· DPA – clearer understanding of Land Registry  and processes as some authorities are seeing a delay in these getting sent back
· Further clarification required on the 12 week property disregard as practice differs from authority to authority. 
· Consider removing the 12 week disregard period
· Clarification on 12 week disregard for those who have previously been self-funding.
· Public awareness of their responsibilities with regards to funding care needs to be raised.
· Clarification on whether the provision of a DPA loan paid to a service user to then pay to the provider is a mandatory requirement as concerns 
· If unable to get security on a DPA debt then need to take to court, this is a lengthy process and leads to increased levels of debt.
· More investigative powers are required, similar to what DWP have.
· Standardised charges for administration fees as rates vary across authorities
· National application process for DPA
· DOH need to release confirmation of allowances as early as possible.
· Treatment of compensation and Income Bonds needs to be reviewed.
· Further examples of deprivation and how to prove this are required in the Care Act
· Earnings should be taken into account with a partial disregard being implemented
· S117 needs to be reviewed
· Guidance needs to be issued on Universal Credit and its treatment
· Guidance required on DPA’s for couples both in care
· Guidance required on cases of deprivation where a third party is pursued for the debt for example where a property has been sold and invested into a family property.
· DWP attachment for debts
· Review terminology used regarding power to charge
· Any changes to be made should be reviewed by NAFAO prior to implementation
· The period in which charges can be recovered needs reviewing.

It was highlighted that consultation and views have been sought at previous NAFAO conferences, what assurance is there that views will be taken on board and not disregarded.

The response to this was that it is hard to reflect all views, there will be 2 stages to consultation process on any changes. There will be a pre consultation with stakeholders to shape the public consultation and views will be fed back to NAFAO, ADASS and LGA.

Answers to the questions raised will be provided, legislative changes will take longer due to Brexit negotiations over next 2 years. DOH can be emailed queries.




	
	


5 Denise Sadler (Winchester)
   Universal Credit 
Please see copy of presentation

Questions from the floor

1. What payments are to be included on pre-paid card?

Housing Benefit will be included but will not be spendable and a direct debit will be set up to make payments.
 
2. What will happen for the email address for corporate appointees?
Universal Credit is to be an automated process and DWP are adamant that individual email addresses will be required for each person. If requests sent through are not actioned then the claim can be ended.


3. What happens during the waiting period?
Payments can be made on application for rent and food but any amount given will then be deducted from first 4 payments.

4. How will the changes to housing payments affect charging
The changes to housing payments and caps being introduced will lead to an increase in the disregards being given for housing costs due to UC not covering all of the ren
6 Louise Williams
   National Fraud Initiative
Please see copy of presentation

Questions from the floor

1. Can you obtain information on bank accounts?
Can run a credit check under section 29 or 35.

2. Are HMRC records included?
Not currently included as will not agree to share data.

3. Is information included on those in residential care?
Not currently, mandate would have to be expanded for this and information would need to be requested from LA’s.

4. How will GDPR affect this?
Information is collected under a mandate so will be excluded from GDPR, all LA’s will need to review and amend their fair processing




7 Servelec
Please see copy of presentation


8 Open Forum Questions

1. How many authorities split costs for S117 cases and charge?
Show of hands, 3 authorities charge.

2. Do you disregard the value of a property if a relative moves in but owns another property?
Depends on the circumstances of the case and would have to be done as a discretionary disregard.
	


3. Changes are planned to the mortgage interest payments from DWP, how will this affect LA’s?
DWP are at the next conference and will ask for further clarification around this, DWP have also been in contact with DOH regarding planned changes.

4. What MIG rates are being used?
Most LA’s using those documented in the LAC but can be more generous if want, in a show of hands 6 LA’s were more generous.


5. How do authorities calculate charges for respite?
Show of hands 6 charge nonresidential assessed charge, the majority charge residential assessed charge.

6. Do you calculate charges for residential care by the day or night?
Show of hands 3 LA’s charge by the day, majority charge on a nightly basis.

7. Which elements of UC are to be included as income?
All included as income and then make allowances for rent elements etc.

8. Do you recharge for emergency kenneling?
Recharge for the costs, no specific contracts in place usually a time limit of about 6-12 weeks.
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