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The following pages are explanations of abbreviations and terms that may be useful in the everyday work in a social care setting and in particular a Financial Assessment Officer.

	Attendance Allowance -AA 
	– a tax free benefit paid to you if you are over 65 and need attention or supervision or help with personal tasks such as getting washed or dressed, or getting around because of illness or disability.  A higher rate is paid if you need assistance over 24 hours.

	Applicable or Appropriate Amount
	The amount of income support that you can claim is called your applicable amount and the amount that you can get depends on your age, where you live, who lives with you, whether you are disabled, what other types of income you are getting and whether you have any assets.

	ACE
	Age Concern (England) - A charitable organisation supporting older people with research, advice, factsheets, campaigns and advocacy.  Their mission is to promote the well-being of all older people and to help make later life a fulfilling and enjoyable experience.  The organsiation also provides home care services in some parts of the country and raises funds through campaigns, its charity shops etc.

	ACT - Automatic Credit Transfer
	- Method by which most benefits are now paid, directly into the claimant's bank account (or appointee bank account)

	ADASS
	The Association of Directors of Adult Social Services (ADASS) represents all the directors of adult social services in England.  

	Alzheimer's Society
	The Alzheimer's Society is a membership organisation, which works to improve the quality of life of people affected by dementia in England, Wales and Northern Ireland.

	Annuity
	A contract sold by an insurance company designed to provide payments to the holder at specified intervals, usually after retirement. The holder is taxed only when they start taking distributions or if they withdraw funds from the account. All annuities are tax-deferred, meaning that the earnings from investments in these accounts grow tax-deferred until withdrawal. Annuity earnings are also tax-deferred so they cannot be withdrawn without penalty until a certain specified age. Fixed annuities guarantee a certain payment amount, while variable annuities do not, but do have the potential for greater returns. Both are relatively safe, low-yielding investments. An annuity has a death benefit equivalent to the higher of the current value of the annuity or the amount the buyer has paid into it. If the owner dies during the accumulation phase, his or her heirs will receive the accumulated amount in the annuity. This money is subject to ordinary income taxes in addition to estate taxes.

	APAD - Association of Public Authority Deputies
	Organisation set up to: (a) represent the interests of local authority deputies as a stakeholder of organisations such as the Office of the Public Guardian, Court of Protection, DWP and BBA etc, (b) to offer support and advice to local authority staff in relation to the execution of the role of deputy or appointee, and (c) develop good practice guides for those working in managing the financial affairs of vulnerable adults.

	Assessable Income
	Total income less any income disregards and allowances.

	Assets
	Savings, investments, premium bonds, money in the bank, cash, property, annuities.

	Assisted Technology
	Also known as Telecare - a combination of equipment and monitoring that helps individuals to remain independent at home.

	Audit Commission
	Independent body responsible for ensuring that public money is spent economically, efficiently and effectively, to achieve high-quality local services for the public


	BACS - Bankers Automated Clearing System


	The system for sending money electronically between banks.

	Bankruptcy
	Bankruptcy is a legally declared inability or impairment of ability of an individual or organizations to pay their creditors. Creditors may file a bankruptcy petition against a debtor ("involuntary bankruptcy") in an effort to recoup a portion of what they are owed. In the majority of cases, however, bankruptcy is initiated by the debtor (a "voluntary bankruptcy" that is filed by the bankrupt individual or organization).

	BBA - The British Banking Association
	The leading association for the UK banking and financial services sector, speaking for 223 banking members from 60 countries on the full range of UK or international banking issues and engaging with 37 associated professional firms.  It produces guidelines to its members on good practice complying with FSA rules and regulations.

	Benchmarking
	Process that helps practitioners to take a structured approach to share, compare, identify and develop the best practice.

	Beneficial Interest
	There may be a difference between the legal and beneficial equitable ownership of a property.  If another person has been contributing towards the mortgage, repairs/renovation etc he/she may be able to establish an beneficial equitable interest in the property – that is to say that their contribution to the purchase or maintenance of the property is not reflected in their name being on the title deeds but nevertheless in a court of law they would be able to argue that their name should be added to the deeds or that they should receive a % of the proceeds from sale of the property.  Beneficial Ownership An Equitable Interest is something that is often an issue in relationship breakdowns or in the case of properties bought by an older person where a son/daughter or other relative/friend assists with financing the original purchase or pays for renovation work to be completed.

	Beneficiary
	A beneficiary (also, in trust law, referred to as the cestui que use) in the broadest sense is a natural person or other legal entity who receives money or other benefits from a benefactor. For example: The beneficiary of a life insurance policy, is the person who receives the payment of the amount of insurance after the death of the insured. The beneficiaries of a trust are the persons with equitable ownership of the trust assets, although legal title is held by the trustee. The term can also be described as an "inheritance" used in the context for the party receiving the money related thereto. Beneficiaries in other contexts are known by other names: for example, the beneficiaries of a will are called devisees or legatees according to local custom.

	Bona Vacantia
	See Treasury Solicitor

	Bournewood Gap
	The Bournewood case concerned an autistic man with severe learning disabilities who was informally admitted to Bournewood Hospital under common law.  The European Court on Human Rights found that he had been deprived of his liberty unlawfully because of a lack of legal procedure that offered sufficient safeguards against arbitrary detention and speedy access to a court - the Bournewood Gap.  An amendment to the Mental Capacity Act 2005 will close this gap.

	CAB - Citizens Advice Bureau
	Voluntary organisation that provides: welfare benefits advice and support to maximise benefit income; debt counselling and debt management advice and general advice on other aspects of civil law.

	Caldicott Guardians
	Senior staff in the NHS and Social Services appointed to protect patient /client information

	Capital Disregards
	The total amount of assets you can have before these start to affect the level of benefit that you will receive or the charge that you will pay.


	Care Package


	All of the services that the Social Services department will provide  (or fund) for you.

	Care Plan
	This is a document that sets out what services or help you need and who will do these things for you, eg. it might say that you need help with getting dressed in a morning and undressed at night, and that a home care assistant will call to help you in the morning to assist you but that your carer will provide the care in the evening.

	Care Trusts
	Organisations working in both health and social care offering either social care, mental health services or primary care services

	Carers' UK
	Voluntary organisation providing information, advice and training to and about carers' issues.  Contributory Benefits – also known as Earnings Replacement Benefits:
If a person pays National Insurance contributions as a result of being employed (inc self employed) he/she will then be able to claim “Contributory Benefits when the need arises.  Contributory Benefits include:  Statutory Sick Pay (SSP), Statutory Maternity Pay (SMP), Incapacity Benefit (IB), State Retirement Pension (SRP), Contributions based Job Seekers Allowance (JSA-contribution based) 

	CC(DP)A 1996 - Community Care (Direct Payments) 1996 Act
	This sets out the circumstances when direct payments should be considered. It gives local authorities the power to offer people cash payments as an alternative to arranging social care services to meet their assessed, eligible needs.

	CCJ - County Court Judgement
	This is where a county court will make a decision over an outstanding debt, and order that payment must be made, usually in monthly instalments. CCJs will appear on your credit file and will be marked as satisfied once the debt has been repaid.

	CFO - The Offices of Court Funds, Official Solicitor and Public Trustee
	Created on the 1st April 2007, when the Court Funds Office merged with the Official Solicitor and Public Trustee.  The Court Funds Office (CFO) was established  in 1726 by an Act of Parliament and the creation of the post of Accountant General of the Court of Chancery (later to become CFO). We administer funds paid 'into court' as a result of civil proceedings in courts in England and Wales, including the High Court.  This involves accepting monies in, known as lodgments; investing monies and making payments to claimants.

	Circulars
	Communication tool used by the Department to explain aspects of health and social care policy and regulation more fully to health and social care professionals. For Councils they are usually Local Authority Circulars (LAC)

	Commissioning
	The processes local authorities and primary care trusts (PCTs) undertake to make sure that services funded by them meet the needs of the patient/client

	Community Equipment
	The range of equipment used for home nursing such as pressure relief mattresses and commodes, and equipment for daily living that is usually provided by local authorities such as shower chairs and raised toilet seats.

	Confidentiality
	The legal and ethical obligations that prevent the disclosure of patient information to third parties.

	CHC - Continuing Health Care
	The criteria for assessing long term care eligibility.  Care provided over an extended period to a person aged over 18 to meet the physical and mental health needs which have arisen as a result of disability, accident or illness.  An individual who needs continuing care may require services from NHS bodies and/or the local authority.  If a person does not qualify for NHS Continuing Healthcare the NHS may still have a responsibility to contribute towards that person's health needs.  A "joint package" of Continuing Care.  One way in which the NHS does this is by means of the NHS - Funded Nursing Care (FNC) contribution.


Also known as Earnings Replacement Benefits:

If a person pays National Insurance contributions as a result of being employed (inc self employed) he/she will then be able to claim “Contributory Benefits when the need arises.  Contributory Benefits include:  Statutory Sick Pay (SSP), Statutory Maternity Pay (SMP), Incapacity Benefit (IB), State Retirement Pension (SRP), Contributions based Job Seekers Allowance (JSA-contribution based) 

	
	

	Contrived Tenancy
	Where a landlord and tenant have “conspired” to create a false tenancy agreement in order to take advantage of benefit (Housing Benefit) regulations or charging procedures (Fairer Charging)

	Covenant
	A clause contained in a purchase/sale/transfer agreement that sets out a specific condition – eg  a domestic property cannot be used as a base from which to run a commercial business,  the donor of a property will be responsible for the continued upkeep of a property transferred/gifted to A N Other(s).

	Conveyancing
	The process of buying/selling a property



	COP - Court of Protection
	The Mental Capacity Act 2005 provides for a new Court of Protection to make decisions in relation to the  property and affairs and  healthcare and personal welfare of adults (and children in a few cases) who lack capacity.  The Court also has the power to make declarations about whether someone has the capacity to make a particular decision.  The Court has the same powers, rights, privileges and authority in relation to mental capacity matters as the High Court.  It is a superior court of record and is able to set precedents (set examples to follow in future cases).  The Court of Protection has the powers to:  decide whether a person has capacity to make a particular decision for themselves; make declarations, decisions or orders on financial or welfare matters affecting people who lack capacity to make such decisions; appoint deputies to make decisions for people lacking capacity to make those decisions; decide whether an LPA or EPA is valid; and remove deputies or attorneys who fail to carry out their duties, and hear cases concerning objections to register an  LPA or EPA and make decisions about whether or not an LPA or EPA is valid. 

	CPA
	Care Programme Approach - The process mental health service providers use to coordinate care for mental health patients.

	CPN
	Community Psychiatric Nurse - A registered nurse specifically trained to work with those patients with complex mental health needs.

	CRAG
	Charging for Residential Accommodation Guide - Document which provides guidance to Local Authorities on the interpretation of the National Assistance (Assessment of Resources) Regulations 1992

	CRB
	Criminal Records Bureau - The CRB’s aim is to help organisations in the public, private and voluntary sectors by identifying candidates who may be unsuitable to work with children or other vulnerable members of society.  Those working with vulnerable groups (children or adults) complete an application form processed through the CRB which allows for a check to be made against the Police National Computer (PNC) and other records to verify that the applicant is not considered a risk to be working with vulnerable people.

	Creditor
	A creditor is a party (e.g. person, organization, company, or government) that has a claim to the services of a second party. The first party, in general, has provided some property or service to the second party under the assumption (usually enforced by contract) that the second party will return an equivalent property or service. The second party is frequently called a debtor or borrower

	CSCI - Commission for Social Care Inspection 
	Inspect and report on care homes, care services and councils to improve social care and stamp out bad practice.

	CSDPA - Chronically Sick and Disabled Persons (CSDP) Act 1970
	Section 2 places a duty on local Authorities to assess the individual needs of everyone who falls within Section 29 of the National Assistance Act 1948. 

	CSED - Care Services Efficiency Delivery Programme
	The Department of Health established the (CSED) in June 2004. The aim of CSED is to support the implementation of the recommendations of an independent review of public sector efficiency which was led by Sir Peter Gershon.  The programme works collaboratively with local councils, the NHS and service providers, in order to develop and support initiatives which provide sustainable efficiency improvements in adult social care. CSED has a target to assist councils to deliver £684 million in efficiency improvements in 2007 and 2008.

	CSIP - The Care Services Improvement Partnership
	CSIP is commissioned by the Department of Health and other agencies to help services implement national policies for local benefit.  This includes the white paper - Our health, our care, our say - which outlines radical changes for health and social care services so that they are personalised and fit better into people's everyday lives.  In order to achieve these objectives, CSIP work to support effective partnership working, policy implementation, service improvement and people and outcome focused change

	CTB - Council Tax Benefit
	A means tested benefit paid if a tenant or owner occupier is responsible for paying council tax, has assets below the upper capital threshold of £16,000 and income below the qualifying limits applicable to the age, disability etc of the benefit claimant.  A Second Adult Rebate may be available if the home owner/tenant shares his home with another adult (not your partner or civil partner) who's unable to pay towards the Council Tax.  Exemptions can be claimed for people with severe mental health problems or for those with a learning disability.  Council Tax Discounts are available for carers who meet the eligibility criteria and reductions in the Council Tax charged on a property may be made if the property has been adapted to meet the needs of a disabled person.

	DDA - The Disability Discrimination Act (DDA) 1995 
	Aims to end the discrimination that many disabled people face. This Act has been significantly extended, including by the Disability Discrimination Act 2005. It now gives disabled people rights in the areas of:  employment, education, access to goods, facilities and services and the buying or renting of land or property.  The Act now requires public bodies to promote equality of opportunity for disabled people.

	Decision Support Tool
	Is designed to support practitioners in the application of the National Framework for NHS Continuing Healthcare and NHS-funded Nursing Care (the National Framework) by providing a framework to inform consistent decision-making in line with the primary health need approach.

	Deed of Gift/Deed of Transfer
	A legal process whereby the owner(s) of property “give” their property to A N Other(s) without going through a sale process.  Usually it will relate to a parent gifting their home to a son or daughter, in recognition of the natural love and affection between parent and child/children

	Deed of Variation
	For example where a property is held as Joint Tenants (Beneficiaries) either party may execute a deed of variation to transfer the status of the ownership to that of Tenants in Common, thereby “protecting” their share of the property’s value for their estate.  Also a sole owner may execute a Deed of Variation to have the ownership of the property extended to A N Other(s) – sometimes referred to has “having names added to the deeds

	Delayed Discharge
	Patients who are medically fit and have undergone all necessary assessments to ensure a safe discharge from hospital, but their discharge has been delayed due to lthe late delivery of services or equipment

	DFG - Disabled Facilities Grant

	A means tested grant available to disabled people who need to adapt their property in order to better cope with their disability or medical condition - eg adaptation to create a downstairs toilet or replace a bath with a shower. 

	Direct Gov
	Website that provides a information on national and local government services, including education and learning, travel and transport, and health and well being.www.directgov.co.uk

	Disposable Income
	Assessable income less any disregards and allowances.

	Disregard
	Something that is ignored, that you are allowed to keep.  Often the government will tell local councils what should be treated as a disregard and how much should be disregarded.

	DLA - Disability Living Allowance
	A tax free benefit paid if you are under 65 and need help with personal care, such as getting washed or dressed, making a hot meal or get around because of an illness or disability.  This benefit has two components – Care and Mobility but not everyone qualifies for both.                            DLA (Care)s paid at three rates: low, middle and high and is not means tested.                                                                                                DLA (Mobility)Is paid at two rates: low and high.  It is not means tested and is ignored when charges are being worked out.

	DOL – Deprivation of Liberty
	The deprivation of liberty safeguards being introduced in an amendment to the MCA 2005 will strengthen the rights of hospital patients and those in care homes, as well as ensuring compliance with the European Convention on Human Rights (ECHR). M- see also Bournewood Gap

	Donee
	The person receiving a gift, also used in relation to the execution of an LPA or EPA to indicate the person who is nominated as the Attorney.

	Donor
	The person “gifting” a property (the term is also used in relation to the execution of an LPA or EPA).

	DH - Department of Health
	Responsible for the production of crag and the Fairer Charging guidance.

	DP - Direct Payments
	Cash payments given to service users in lieu of community care services they have been assessed as needing, and are intended to give users greater choice in their care. 

	DPS - Deferred Payment Scheme
	The scheme introduced by the government that allows a person being admitted to residential care to “hold on” to their property and accrue a debt against the property that has to be settled only after their death.

	DWP - Department for Work and Pensions 
	The government department that pays many of the state benefits that you might receive.  Many people still call it the DSS (Department of Social Security) or the Benefits Agency. 

	Earnings
	Money that you receive from your employer for the work that you do.

	Elected Member
	A local councillor who has been elected to serve the local community and make decisions about what the council will do/not do.

	End of Life Care
	Specialist care for all adult patients nearing the end of their lives.

	Enforced Sale
	If a creditor is owed money by someone who owns a property and applies to the courts to secure this debt against the property by way of a “Charge” he/she then has the right to go back to the court and request that the “Charge” be settled by the property being sold.

	Entitled Relative
	The deceased's spouse or blood relatives who descended from a grandparent of the deceased.

	EPA - Enduring Power of Attorney
	Prior to the implementation of the MCA 2005 a donor could appoint an Attorney to act on his behalf even if he lost capacity.  The donee, or Attorney, would need to register the EPA with the PGO (now OPG) for this to be valid once the donor lost capacity.  An EPA could only be executed in favour of property and finance.

	Equitable Interest
	There may be a difference between the legal and equitable ownership of a property.  If another person has been contributing towards the mortgage, repairs/renovation etc he/she may be able to establish an equitable interest in the property – that is to say that their contribution to the purchase or maintenance of the property is not reflected in their name being on the title deeds but nevertheless in a court of law they would be able to argue that their name should be added to the deeds or that they should receive a % of the proceeds from sale of the property

	Executor (Executrix, Exors)
	An executor, in the broadest sense, is one who carries something out (in other words, one who is responsible for executing a task).  Executor (female form: executrix) is also a legal term referring to a person named by a maker of a will, or nominated by the testator, to carry out the directions of the will. Typically the executor is the person responsible for offering the will for probate, although it is not absolutely required that he or she do so. The executor's duties also include the disbursement of property to the beneficiaries as designated in the will, obtaining information about any other potential heirs, collecting and arranging for payment of debts of the estate and approving or disapproving creditors' claims.

	FACS - Fairer Access to Care 
	Once a community care assessment is carried out, councils need to make decisions about whether to provide support or not to individuals. Fair Access to Care Services (FACS) provides councils with an eligibility framework for adult social care to identify whether or not the duty to provide services under the following legislation is triggered.

	FC - Fairer Charging 
	The charging framework for local authorities to determine a service user's contribution towards the cost of his non-residential care services.

	Financial Assessment
	Details of  financial circumstances to be used to work out disposable income and the amount of money that you will have to pay for services provided by the council.

	FNC - Funded or Free Nursing Care
	Also known as the Registered Nursing care Contribution. This is the contribution paid by the NHS to individuals who are resident in a care home with nursing care for their registered nursing care.  There used to be 3 bands - low, middle and high - but there is now just one payment.  Eligibility to FNC is integrated into the framework as eligibility determinations and care planning for NHS Continuing Care.

	Foundation Trust
	NHS hospitals that are run as independent, public benefit corporations, which  are both controlled and run locally.

	Freedom of Information Act
	Government act which gives a general right of access to all types of recorded information held by public authorities

	FSA - Financial Services Authority 
	Independent non-governmental body, given statutory powers by the Financial Services and Markets Act 2000.

	Gershon Review
	An independent review of public sector efficiency. The Department established the Care Services Efficiency Delivery programme to meet the targets set out in the report.

	Green Paper
	A preliminary discussion or consultation document often issued by the Government in advance of the formulation of policy.

	HASSASSA Act 1983 - Health and Social Services and Social Security Adjudication Act 1983
	Section enables LAs to recover the cost of care from third parties in certain circumstances.  In short, if someone gives away assets in the six months before entry into care, or while in care, s21 permits the LA to seek any shortfall of the assessed contribution not recovered from the resident, from the recipient.

	HB - Housing Benefit -
	Means tested benefit to help to pay all or part of rent.

	Help the Aged
	Help the Aged is an international charity fighting to free disadvantaged older people from poverty, isolation and neglect.  They research the needs of older people in the UK and overseas and campaign for changes in policy. They provide community services and publish information on finance, how to stay healthy as well as guidance on choosing a care home.

	Hierarchy of Entitled Relatives
	A family tree produced by the Treasury Solicitor showing entitled and non entitled relatives.

	HIP - Home Information Pack -
	Since 14 December 2007 every home put on the market, no matter what size, must have a Home Information Pack. It brings together valuable information at the start of the process - such as a sale statement, local searches and evidence of title - which could save you money, time and stress. The Pack also includes an Energy Performance Certificate that contains advice on how to cut CO2 emissions and fuel bills

	HMCS - Her Majesty's Court Service -
	Executive agency of the Ministry of Justice (MoJ). Its remit is to deliver justice effectively and efficiently to the public

	HMRC – Her Majesty’s Revenue & Customs 
	Department responsible for the business of the former Inland Revenue and HM Customs and Excise.

	HRA  - The Human Rights Act 1998 
	Gives legal effect in the UK to the fundamental rights and freedoms contained in the European Convention on Human Rights (ECHR). These rights not only affect matters of life and death like freedom from torture and killing but also affect your rights in everyday life: what you can say and do, your beliefs, your right to a fair trial and many other similar basic entitlements.

	IB  - Incapacity Benefit -
	Means tested benefit for those who cannot work  because of illness or disability.

	ILF - The Independent Living Fund
	Set up as a national resource dedicated to the financial support of disabled people to enable them to choose to live in the community rather than in residential care.

	IMCA - Independent Mental Capacity Advocate 
	A person appointed to support and assist vulnerable people who lack capacity who are facing important decisions made by the NHS and Local Authorities about serious medical treatment and changes of residence - for example, moving to a hospital or care home.

	Income
	A regular payment, usually received weekly, 4 weekly, calendar monthly, quarterly, half yearly or annually.

	Income Disregard
	Some or all of the income received on a regular basis that will be ignored for calculation of benefit entitlement or financial assessment.

	Independence, wellbeing and choice
	Green Paper that set out the Government’s proposals for the future direction of adult social care.

	Independent Sector
	An umbrella term for all non NHS bodies delivering health care, which includes a range of private companies and voluntary organisations.

	Informal Carer
	People that provide unpaid care for family members, friends, neighbours or others who are either sick, disabled or elderly.

	Intermediate Care
	Integrated services for older people that promote faster recovery from illness, prevent unnecessary hospital admissions and maximise independent living.

	Intestacy (Intestate)
	Intestacy is the condition of the estate of a person who dies owning property greater than the sum of his or her enforceable debts and funeral expenses without having made a valid will or other binding declaration; alternatively where such a will or declaration has been made, but only applies to part of the estate, the remaining estate forms the "Intestate Estate". Intestacy law, also referred to as the law of descent and distribution or intestate succession statutes, refers to the body of common law that determines who is entitled to the property from the estate under the rules of inheritance

	IS - Income Support -
	This is a state benefit paid by the Department for Work and Pensions, which is part of the Department of Social Security.  Each year the government sets the income support rates for the next financial year.  The amounts set reflect what the government thinks you need to live on if you have no savings and no other type of income.

	Income Support Premium 
	Additional amounts of income support paid because your personal circumstances mean that you need more money each week than just the basic allowance – maybe because you are a pensioner or have a disability.

	ISA - Individual Savings Account
	Tax free savings product and can be made up of an investment in cash, or investments like stocks and shares or insurance.  Individual savers are able to inest in two separate ISAs in any one tax year, one cash ISA and one stocks and shares ISA.

	ISA - The Independent Safeguarding Authority
	Has been created to help prevent unsuitable people from working with children and vulnerable adults by working in partnership with the Criminal Records Bureau (CRB), which will gather relevant information on every person who wants to work or volunteer with vulnerable people.

	IVA - The Individual Voluntary Arrangement 
	One solution for people in serious debt of over £15,000. It can bring down your repayments, freeze interest, end hassle from people chasing money. It can get you debt-free in only sixty months but there are drawbacks and other options for debt management should be considered by taking advice from an independent debt counselling service.

	Joint Tenants
	Property can be bought or “held” by two or more people as Joint Tenants (Beneficiaries).  This means that each “co-owner” holds equal shares in the property whilst they are alive but, in the event of one co-owner’s death, their former share will automatically pass to their surviving joint owners.  Usually when a couple buy a property they do so as joint tenants beneficiaries


If you're out of work or working less than 16 hours a week on average, you may be able to get Jobseeker's Allowance.  You must also be:  capable of working, available for work, actively seeking work, below retirement age (currently 65 for men, 60 for women).  There are two types of JSA - Contribution-based which you may get if you've paid, or are treated as having paid, enough National Insurance contributions (NICs); and Income-based JSA which you may get if you havent paid enough NICs (or you've only paid contributions for self-employment) and you're on a low income.

	
	

	LAA - Local Area Agreement 
	Three year agreement that sets out the priorities for a local area in certain policy fields as agreed between government, local authority and other partners

	Landlord
	A person who owns a property and rents or leases it to A N Other(s) for an agreed payment

	Land Registry
	The government body responsible for the maintenance of records relating to property or land ownership

	Land Search
	If the property is registered at the Land Registry, a land search can be conducted to establish who owns a property and in certain circumstances, historic editions of the Register may be available to check if a person ever owned the property and when it was transferred/who it was transferred to.

	Last Will & Testament
	In the common law, a will or testament is a document by which a person (the testator) regulates the rights of others over his or her property or family after death. For the devolution of property not disposed of by will, see inheritance and intestacy. In the strictest sense, "will" is a general term, while "testament" applies only to dispositions of personal property (this distinction is seldom observed). A will is also used as the instrument in a trust.

	Legal Ownership
	Details of the legal owner(s) of a property will be recorded on the title deeds.  The person (people) detailed on the deeds is/are the only ones legally allowed to sell or transfer the property to A N Other(s).

	LGA - Local Government Association 
	Was formed on 1 April 1997 and promotes the interests of local councils in England and Wales and exists to promote better local government.

	LGO - Local Government Ombudsmen
	Investigate complaints of injustice arising from maladministration by local authorities and certain other bodies. There are three Local Government Ombudsmen in England and they each deal with complaints from different parts of the country.  They investigate complaints about most council matters including housing, planning, education, social services, consumer protection, drainage and council tax.  The Ombudsmen can investigate complaints about how the council has done something but they cannot question what a council has done simply because someone does not agree with it.

	LHA - Local Housing Allowance 
	LHA is a new way of calculating Housing Benefit (HB) and is based on the area the customer lives, number of occupiers in the property and household size. LHA is a much fairer way of calculating HB, as it ensures that tenants in similar circumstances in the same area receive the same amount of financial support for their housing costs.

	Life Interest
	Often when the owner of a property transfers it to A N Other(s) by Deed of Gift, he/she will have a clause written into the deed/transfer document to ensure that they have a life interest in the property – this means that the new owner(s) of the property cannot sell the property whilst the former owner (or donor of the property) needs to continue to live in it – this gives the former owner “security of tenancy” ie they cannot be made homeless. 

	LINKs
	Local Involvement Networks - Aim to give citizens a stronger voice in how their health and social care services are delivered. Run by local individuals and groups and independently supported - the role of LINks is to find out what people want, monitor local services and to use their powers to them account. LINks will be established in most areas between April 2008 and September 2008. Each local authority (that provides social services) has been given funding and is under a legal duty to make contractual arrangements that enable LINk activities to take place.

	LPA
	An Lasting Power of Attorney is a legal document that you (the Donor) make using a special form. It allows you to choose someone now (the Attorney) that you trust to make decisions on your behalf about things such as your property and affairs or personal welfare at a time in the future when you no longer wish to make those decisions or you may lack the mental capacity to make those decisions yourself.  An LPA can only be used after it is registered with the OPG.  There are two different types of LPA - a welfare LPA or a property & finance LPA.

	LSP - Local Strategic Partnerships  
	Partnerships that bring together representatives from the public, private, voluntary and community sectors to deliver the Sustainable Community strategy and local area agreement.

	MCA - The Mental Capacity Act
	Governs decision-making on behalf of adults, where they lose mental capacity at some point in their lives or where the incapacitating condition has been present since birth. The Act received Royal Assent on 7 April 2005 and will come into force during 2007.  It provides a statutory framework for the Office of the Public Guardian and creates the new roles of LPA and Deputy.

	Means Tested Benefits
	The amount of benefit that you will get will depend on what other income you already get or assets you have. 

	Mental Health Trusts
	Trusts that provide specialist mental health services in hospitals and local communities

	Mental Health Act 1983 -
	Primary legislation which directs how health and social services should assess, treat, monitor and support those with mental health needs.  It provides for service users to be compulsorily detained for treatment and creates a joint duty on health and social services to provide free mental health aftercare under s117.

	MIND
	Mind is the leading mental health charity in England and Wales that works to create a better life for everyone with experience of mental distress by: advancing the views, needs and ambitions of people with mental health problems; challenging discrimination and promoting inclusion; influencing policy through campaigning and education; inspiring the development of quality services which reflect expressed need and diversity.

	NAA 1948 - National Assistance Act 1948
	Section 21(1). Concerns the provision of residential accommodation to certain groups of people over 18 years who through age, illness, disability or any other circumstances are in need of care and attention which would otherwise be unavailable to them. The duty is owed to people 'ordinarily resident' in the Local Authority's area.  s48 places a duty on local authorities to protect the property of persons admitted to residential care or hospital where they are unable to make their own arrangements - this includes the provision of boarding out facilities for the person's pets. 

	National Assistance (Assessment of Resources) Regulations 1992 -
	This piece of legislation sets out the rules for financially assessing a person’s contribution to residential care costs.  Guidance to these regulations is provided to local authorities in the Charging for Residential Accommodation Guide (CRAG).

	NAFAO
	National Association of Financial Assessment Officers - An association whose members are drawn from the local authorities in England, Wales and Scotland and that works with other central and local government agencies in relation to all aspects of charging for social care services - eg DWP, LGA, ADASS, Department of Health, APAD etc.  Members' roles cover a wide and diverse range of local authority functions including financial assessments, protection of property, payments to providers, income collection, supporting people etc.

	Net Earnings
	The amount of money that you get from your employer after things like Income Tax, National Insurance contributions etc have been taken off, often called wages or salaries

	Net Proceeds from Sale
	The amount of money to be paid to someone selling a property after the expenses incurred in the sale have been deducted – eg estate agent and solicitors fees, land registry charges.

	NHFA
	Nursing Home Fee Association - The advice and information provided by NHFA is independent and entirely funded by income derived from financial advice given, the organisation provides advice to all older people and their families, regardless of means, on all the financial implications relating to obtaining and paying for care.

	NHS  
	The National Health Service (NHS) is the publicly funded healthcare system in England. The NHS provides healthcare to anyone normally resident in the UK with most services free at the point of use for the patient though there are charges associated with eye tests, dental care, prescriptions, and many aspects of personal care.  The NHS provides the majority of healthcare in England, including primary care, in-patient care, long-term healthcare, ophthalmology and dentistry. The National Health Service Act 1946 came into effect on 5 July 1948.

	National Health Service Act 1977 -
	s21 of this legislation covers the provision of domicilliary services by local authorities

	NHS and Community Care Act 1990
	Section 47(1). This imposes a duty on local authorities to carry out an assessment of need for community care services with people who appear to them to need such services and then, having regard to that assessment, decide whether those needs call for the provision by them of services

	NHS Trust
	Hospitals, community health services, mental health services and ambulance services that are managed by their own boards of directors. NHS trusts provide services on the requirements of patients as represented by primary care trusts.


The statutory payments you make from earnings - paid to the government for funding state benefits and the NHS.  You pay National Insurance contributions (NICs) to build up your entitlement to certain social security benefits, including the State Pension. The type and level of NIC you pay depends on how much you earn and whether you're employed or self employed. You stop paying NICs when you reach State Pension age.

	
	

	NINO or NI No.
	Your National Insurance Number is your own personal account number. The number ensures that the National Insurance contributions and the tax you pay are properly recorded on your account. It also acts as a reference number for the whole social security system.

	No Secrets
	Guidance document for local agencies who have a responsibility to investigate and take action when a vulnerable adult is believed to be suffering abuse.

	Non-Contributory Benefits
	Also known as Disability and Child Benefits.  If a person does not pay National Insurance Contributions – because he/she has never worked or never earned enough to pay contributions (NI contributions are not made by people earning below a minimum level, approx £70 pw and in the past married women were able to choose not to pay the full NI rate) – there is still provision within the state benefit system for him/her to receive benefits when the need arises.  Non-Contributory Benefits include:  DLA (Care & Mobility), Attendance Allowance (AA), Income Support (IS), Child Benefit (CB) 

	Non-Means Tested Benefits
	If a person does not pay National Insurance Contributions – because he/she has never worked or never earned enough to pay contributions (NI contributions are not made by people earning below a minimum level, approx £70 pw and in the past married women were able to choose not to pay the full NI rate) – there is still provision within the state benefit system for him/her to receive benefits when the need arises.  Non-Contributory Benefits include:  DLA (Care & Mobility), Attendance Allowance (AA), Income Support (IS), Child Benefit (CB)

	Notional Capital
	If you can claim or access assets – such as savings held by someone else on your behalf – but you choose not to, or if you have given money away deliberately to avoid paying for services or to try to obtain a state benefit, you may still be treated as having these assets.  This is called Notional Capital.

	Notional Income
	If you can claim a type of income, such as an occupational pension from a former employer or a state benefit, but you choose not to apply for this money you may still be treated as having this income – this is called Notional Income.


	NSF
	National Service Framework - Long term strategies for improving specific areas of care.

	Occupational Pension
	A regular payment made by a former employer (or your spouse or partner’s former employer).  Also referred to as a Superannuation Pension or Works Pension

	Official Solicitor
	Acts for people who, because they lack mental capacity and cannot properly manage their own affairs, are unable to represent themselves and no other suitable person or agency is able and willing to act. He usually becomes formally involved when appointed by the Court, and he may act as his own solicitor, or instruct a private firm of solicitors to act for him.

	OPG
	Office of the Public Guardian - Has statutory duties to register EPAs and LPAs, supervise Deputies appointed by the Court of Protection and investigate allegations of mismanagement of an incapacitated person's financial affairs by an registered Attorney or Deputy. 

	P45
	Confirmation of Income Tax Code, provided by employer when employee leaves

	P60
	Annual statement of earnings received, NI and Income Tax paid 

	Personal Assistant 
	A person receiving direct payments from a local authority to purchase services that he has been assessed as needing may choose to employ a personal assistant, a paid carer whose conditions of services, hours of work etc are determined by the DP service user.

	Palliative Care
	Improving the quality of life of patients who have a life threatening illness

	PALS
	Patient Advice and Liaison Service - Services that provide information, advice and support to help patients, families and their carers

	PC  - Pension Credit
	Consists of two elements: guarantee credit and savings credit. Guarantee credit ensures a minimum amount of income for people aged 60 and over. Savings credit provides a reward for individuals aged 65 and over, who have made additional provision for their retirement through second tier pensions or similar savings. 

	PCP - Person Centred Planning 
	A process of life planning for individuals based on the principles of inclusion and the social model of disability

	PCT - Primary Care Trust 
	Commissioning arm of the NHS, NHS bodies with responsibility for delivering health care services and health improvements to their local areas.

	Pensioner
	Someone aged over 60 for this purpose



	PEP - Personal Equity Plan 
	An investment product superseded by ISA's



	PFI - Private Finance Initiative 
	Initiative that provides a way of funding major capital investments, without immediate recourse to the public purse

	PGO
	Public Guardianship Office - Former name of the OPG



	Public Health, Control of Diseases, Act 1984
	The Local Authority has a duty under Section 46(1)  “to cause to be buried or cremated the body of any person who has died or been found dead in their area, in any case where it appears to the authority that no suitable arrangements for the disposal of the body have been or are being made otherwise than by the authority”

	The Protection of Vulnerable Adults -
	POVA - scheme acts as a workforce ban on those professionals who have harmed vulnerable adults in their care. It adds an extra layer of protection to the pre-employment processes, including Criminal Records Bureau check.

	PTO
	Public Trust Office - Former name of the OPG

	RAS – Resource Allocation System
	The purpose of the RAS is to allow people who may need support  to know quickly and easily whether they may expect to get money for support, and if so, how much. They can then develop, with their families and other people important to them, a costed support plan acceptable to the funding LA.

	Receiver
	Former name given to someone appointed by the Court of Protection to administer the financial affairs of a service user lacking capacity to manage his own finances - now known as a Deputy

	Right To Buy
	In the mid-1970’s the National Coal Board began its Right to Buy programme.  This gave tenants the right to buy the property that they were renting from the NCB at a discounted price.  The size of the discount they received depended on how long they had been an NCB tenant (not the length of time in their current property).  Only the tenant (ie person paying rent) could enter into the agreement to buy with his/her spouse (but not partner).  At the end of the 1970’s local authorities also started their Right to Buy programmes, with similar rules initially to the scheme operated by the NCB, ie only tenants could legally purchase.  In both scenarios and in many cases the actual money to purchase the properties (from whichever landlord) was provided by a third party – often a son or daughter – though the legal owner(s) (on the land registry) was/were recorded as being the tenant.   In many cases very few people who actually paid for the property secured their investment and instead relied upon trust within the family or on the drafting of a will by the tenant(s) to ensure that the property would become legally theirs at some point in the future – usually upon the death of the tenant(s).

	RMO - Responsible Medical Officer 
	A mental health doctor who takes the lead in determining the patient's mental health needs and makes the final decision regarding discharge from s117 in accordance with the CPA guidance following an MDT review.

	Mental Health Act 1983, section 117
	Requires a local authority jointly with the Health Authority to provide aftercare services for people leaving hospital after being compulsorily detained. It is implicit in such a duty that a process of assessment must be undertaken prior to discharge to identify needs and how they will be met.

	SAP - Single Assessment Process
	Integrated commissioning arrangements between health and social care and integrated provision of services.  The requirement to develop SAP followed recognition that many older people have wide-ranging welfare needs, and that agencies need to work together to ensure that assessment and subsequent care planning are effective and co-ordinated. Care should be holistic and involve service users.

	Scope
	The disability organisation in England and Wales whose focus is people with cerebral palsy, with the aim to ensure that disabled people achieve equality: a society in which they are as valued and have the same human and civil rights as everyone else.

	SDP - Severe Disability Premium 
	Income Support Premium which increases the appropriate amount of those in receipt of AA or DLA (Care - middle or higher rate)  

	Sense
	Sense is the leading national charity that supports and campaigns for children and adults who are deafblind. They provide expert advice and information as well as specialist services to deafblind people, their families, carers and the professionals who work with them.

	Service Provider
	An individual or company that provides a service on behalf of the Local Authority.  

	Service User
	Someone who gets a service from this Local Authority, also referred to as client or customer

	Severing a Tenancy
	Where a property is held as Joint Tenants (Beneficiaries) either party may execute a Deed of Severance to transfer the status of the ownership to that of Tenants in Common, thereby “protecting” their share of the property’s value for their estate.

	SHA
	Strategic Health Authority - The local headquarters of the NHS, responsible for ensuring that national priorities are integrated into local plans, and that primary care trusts (PCTs) are performing well.

	State Benefits
	Money paid, usually weekly or 4 weekly by an agency of the Department of Social Security, such as the Department for Works and Pensions, Disability Living Allowance Unit

	Statute Barred
	If a lender allows time to pass without receiving any payment an action for recovery may become barred.  Under the Limitations Act 1980 the time limits arein simple contracts, 6 years in contracts under seal, 12 years.  If the debtor acknowledges the debt in writing or makes a part payment within the original limitation period, then the time limits start to run again from the date of acknowledgement or the date of payment.  Even though the lender may be barred from pursuing recovery, a debtor may decide to pay the debt after the expiry of the time limits. Because of this you should allow a debt which is otherwise statute-barred if the personal representatives pay the debt and you receive evidence that the payment has been made. 

	Step Down Care
	Care facilities that are outside acute hospitals, which enable people who strongly value their independence to leave acute hospital and to return home

	Supporting Evidence
	Birth, marriage or death certificates, bank books or statements, completion statements about the sale of your home or former home, benefit books or payment slips that you may be asked to provide to confirm personal details such as your full name and date of birth as well as the amount and type of income and savings that you have.

	Survivorship
	The rules of survivorship direct that where property (or assets) is owned jointly as Joint Tenants (Beneficiaries) then on the death of one of the co-owners the asset transfers automatically to the surviving owner(s) and does not form part of the deceased person’s estate

	Tariff Income
	If the total value of the assets (usually liquid assets) that you own exceed the lower capital disregard limit, every £250 of the excess will be assumed to give you £1.00 per week additional income, this is called tariff income.

	Telecare
	A combination of equipment and monitoring that helps individuals to remain independent at home – see Assisted technology

	Tenant
	A person who pays rent to a landlord in respect of the property where he/she lives

	Tenants in Common
	Property can be bought or “held” by two or more people as Tenants in Common.  This means that each “co-owner” holds shares in the property (usually based on the amount of contribution to the purchase price) and that, in the event of their death, this share will pass into their estate – it will not pass to the other joint owners of the property.   If a man is admitted to residential care whilst his wife continues to live in the marital home that they own jointly as tenants in common.  He has no savings in his own name, just a joint account with his wife that has a balance of £9,000.  He doesn’t pay his assessed contribution (for whatever reason) and then dies leaving a debt of £4,000.  We would be able to pursue payment of this debt because his “share” of the jointly owned property would form his estate, and this would be liable to meet any outstanding debts at the time of death, but we would not be able to “draw” on the joint bank account because this automatically become his wife’s on his death and doesn’t form part of his estate.  His wife however may be his next of kin (and beneficiary under the terms of his will) and choose to settle his debts from joint savings so that she can then have property transferred into her sole name.  However if he leaves a will and names someone other than his wife as his beneficiary then the executor(executrix) of his estate will have to settle the debt before transferring the property into the name of the beneficiary

	Testamentary Capacity
	In the common law tradition, testamentary capacity is the legal term of art used to describe a person's legal and mental ability to make a valid will.  Adults are presumed to have the ability to make a will. Litigation about testamentary capacity typically revolves around charges that the testator, by virtue of senility, dementia, insanity, or some similar unsoundness of mind, lacked the mental capacity to make a will. In essence, the doctrine requires those who would challenge a validly executed will to demonstrate that the testator did not know what he was doing when he executed the will

	Testator (Testatrix)
	A testator is a person who has written and executed a last will and testament that is in effect at the time of his/her death. It is any "person who makes a will."

	The Carers and Disabled Children Act 2000
	Section 1 gives carers, aged 16 or over, the right to an assessment of their ability to provide care or continue to provide care:

	Title Deeds
	The legal document  where ownership of the property is detailed.  They contain details of the current owner(s) and effective date of ownership.  If property has been owned previously by A N Other(s) these details are usually also recorded.  Any restrictions (or covenants) on the property are detailed on the Title Deeds – for example that the property cannot be used for commercial purposes

	Trustee
	Trustee is a legal term that refers to a holder of property on behalf of a beneficiary. A trust can be set up either to benefit particular persons, or for any charitable purposes (but not generally for non-charitable purposes): typical examples are a will trust for the testator's children and family, a pension trust (to confer benefits on employees and their families), and a charitable trust. In all cases, the trustee may be a person or company, whether or not they are a prospective beneficiary

	Treasury Solicitor
	 The Bona Vacantia Division of the Treasury Solicitor's Department administers the estates of persons who die intestate without known kin and collect the assets of dissolved companies and failed trusts.

	Voluntary Sector
	Groups set up for public or community benefit such as registered charities, and non charitable non profit organisations and associations.

	White Paper
	Documents produced by the Government that set out details of future policy on a particular subject
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